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the future is bright,
and the road ahead
is full of possibilities.
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MESSAGE
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emerging technology and, of course, our
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never-ending commitment to take public
transit to places it’s never been before.

That’s not all. In terms of our financial
health, RTA remained as solid as ever,
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through June 30, 2019 — more people chose

independent audit, performing at an elite

RTA as their preferred way to get to work,

level and making proper use of taxpayer

to school, shopping, and to visit friends and

dollars.

family. When the year ended, our buses had
handled a healthy 8.7 million boardings, an

With technology and transit practices

increase from the previous year.

evolving at break-neck speed, it’s truly an
exciting time to be a bus rider. And equally

It was a busy year, indeed. Customers

thrilling, perhaps, to be part of a transit

benefitted from more weekend service.

agency with so much to offer these riders.

College students reaped the rewards of a

RTA is proud of its success both on and

flourishing free-ride program. Youth took

off the road, and we pledge to continue

advantage of a special 25-cent fare during

delivering world-class service to our valued

their summer and winter breaks. Senior

customers.

citizens signed up for training sessions to
ride the bus. And folks in Southwest County

This annual report showcases just some of

celebrated the opening of a new transit hub

the many accomplishments we had during

at the Promenade Temecula.

the past year. We hope you enjoy it. And, as
always, thank you for riding the bus!

It was also a year for blazing new trails.
In January, former Board Chair Randon
Lane became the first person to ride every
RTA route back to back. Later in the year,
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we kicked off a pilot program for mobile
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ticketing that brought our customers one
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GOVERNING BOARD
RTA is governed by a board of directors comprised of 22 elected officials from 18 cities
in western Riverside County and four members of the County Board of Supervisors.

MISSION STATEMENT
The Riverside Transit Agency, Riverside County’s
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Anthony Kelly, Jr.
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Greg August

Nancy Carroll
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David Marquez
Linda Molina

City of Moreno Valley

City of Calimesa
Kevin Jeffries

Scott Vinton

County of Riverside

Jeremy Smith

District 1

City of Canyon Lake

City of Murrieta
Malcolm Corona

Karen Spiegel

Jim Steiner

County of Riverside

City of Corona

District 2

Andy Melendrez
Brandon Plott

Chuck Washington

City of Riverside

City of Eastvale

County of Riverside
District 3

City of Perris

Zak Schwank
Linda Krupa

City of Temecula

City of Hemet

Chair Bridgette Moore
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MILESTONES
During the year, there were plenty of milestones to celebrate. From the opening of a new transit hub to expanded student-ride programs to one
person’s epic crusade to ride every bus route, the things we accomplished during the year put us in a league of our own.

BOARD MEMBER ENDS EPIC JOURNEY
Looking for someone who knows how to get around on the bus? Just ask
former RTA Chairman Randon Lane. He’s ridden on every bus route. All 48
of them. Both ways. Lane’s public transportation odyssey — which stretched
from his home city of Murrieta to San Bernardino, from Corona to Escondido,
Riverside to Disneyland, and everything in between — came to an end in
January 2019 when his Route 10 bus stopped at RTA headquarters in Riverside.
That final trip made Lane the first person to ride every bus route from end
to end, east-west and north-south. That’s 2,000 miles! For Lane, this epic bus
journey was all about experiencing firsthand the routes and customers that he
and his fellow Board members were making decisions about.

“There’s a lot more to public transit than people think,” Lane
said. “The conversations I’ve had with our customers and the
things I’ve learned along the way have been priceless. This
journey has given me a chance to meet some wonderful people
and gain a special insight into how and where our buses
operate and the evolving needs of our customers.”
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FLAG BUS HISTORY
RUNS DEEP
It’s no mistake that RTA’s buses are red, white
and blue. Pretty appropriate for an agency that
was practically born on our nation’s bicentennial.
Back in 2001, shortly after the September 11
terrorist attacks, when patriotism was at a fever
pitch and American flags were planted in lawns,
hung from roofs and unfurled from the tops of
buildings, the RTA Board of Directors decided to
fly its own flag on the side of a couple of buses.
Many things have changed since 2001, but the flag
buses remain in the fleet and continue to serve as
a reminder of RTA’s dedication to the victims and
first responders who made the ultimate sacrifice
at ground zero, to our country and to the men and
women who defend it.

MORE YOUNGER PEOPLE RIDING THE BUS
Summer and winter breaks aren’t usually a strong time for youth bus ridership. After all,
it’s vacation and students generally aren’t relying on the bus to get to school or even around
town. Not at RTA! A popular promotion that offered quarter rides during summer and
winter breaks pushed youth ridership to new levels. During FY19, RTA buses carried a
record 214,000 youth boardings, a 10 percent increase compared to the previous year,
and 25 percent higher than two years ago. As part of the promotion, RTA encouraged
youths up to 18 years old to ride the bus to popular places like the beach, shopping centers,
Disneyland, Castle Park and a spectrum of entertainment destinations. The increased youth
ridership is reflective of RTA’s overall ridership, which grew to 8.7 million boardings in
FY19, up 1.4 percent compared to the previous year.
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TEMECULA MOBILITY HUB OPENS
Bus riders in Southwest County had reason to smile during the year thanks
to the opening of a new transit hub at the Promenade Temecula. After seven
months of construction, crews put the finishing touches on the facility for its
opening in January on Ring Road. The new hub comes with five shelters, nine
benches, improved lighting, sidewalk upgrades and expanded room for buses
and customers. With smoother connections between routes, more frequent
service and a more comfortable place to wait for the next bus, there’s never
been a better time to be a bus rider. Plus, with free Wi-Fi and USB charging
ports aboard all RTA buses, there’s a tidal wave of new reasons to leave your
car at home and ride RTA.

“We know the region is growing and our ridership continues
to grow as well,” said Chair Bridgette Moore. “The Temecula
Mobility Hub is going to enhance our customers’ travel experience
and give new customers another reason to ride the bus.”
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DESTINATION WEEKEND
Weekend travel got a lot better during the year. In September 2018, RTA
launched Saturday and Sunday service on routes 30, 31, 33, 42, 61, 74 and 79.
The changes were a relief for customers seeking more weekend travel options
and, with few exceptions, made all RTA bus routes operate seven days a
week. That’s not all. The changes were part of a bigger overhaul of bus routes
designed to enhance productivity, boost connections and improve service.
Also during the year, RTA extended Route 40 to more destinations in Menifee
and introduced Route 28 to serve Hemet and Perris.

COLLEGE STUDENT RIDERSHIP ON
THE RISE
Thanks to the Go-Pass and U-Pass programs, a growing number
of students at Cal Baptist University, La Sierra University, Moreno
Valley College, Mt. San Jacinto College, Norco College, Riverside
City College and UC Riverside are riding on RTA buses. RTA buses
logged 1.4 million student boardings during FY19, up six percent
compared to the previous year. The gains can be attributed to several
factors, including expanded service, better frequency and later
evening service. To ride, students simply swipe their college ID and
enjoy traveling anywhere RTA buses go, anytime they operate. More
good news came during the year when RTA extended partnerships
with many of these schools, giving a whole new generation of
students the chance to ditch their cars and ride the bus.
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INSIDE THE AGENCY
Success in the office translates to success on the streets. During the year, RTA took major strides in employee training, boosted safety and security,
expanded departments to Hemet and purchased new vehicles.

THREE DEPARTMENTS MOVE TO HEMET
With RTA’s Riverside headquarters bursting at the seams, it was time for some
departments to migrate to Hemet to take advantage of extra space. In August
2018, Contract Operations, Travel Training and the Information Technologies
departments moved from Division I in Riverside facility to Division II in Hemet.
They joined the Hemet-based Training, Maintenance and Operations departments,
as well as the Customer Information Center staff which had been there for more
than two years. Meanwhile, RTA’s headquarters in Riverside got some upgrades
during the year, with new concrete work, improved bus wash facilities and the
installation of protective glass in the reception area.

Thanks to RTA’s Travel Training Program, Ricky Castellanos
was given all the tools he needs to ride the bus. The awardwinning program teaches seniors and persons with disabilities
how to pay their fares, read schedules and get to their
destinations safely. For Ricky, the training meant he can be
independent like other people his age.
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TRAINING THE DISNEY WAY
In an effort to reinforce our core values — safety, customer service, image and
efficiency — several RTA supervisors and managers participated in leadership
courses to help take their skills to the next level. These emerging RTA
employees also got a taste of Disney Institute Training, which examines best
practices for exceptional customer service, and, ultimately improved business
results. With a little Disney magic, many RTA employees are on the fast track
to becoming future leaders.

MAINTENANCE KEEPS SERVICE RUNNING
SMOOTH

RTA REACHES 500 DAYS
WITHOUT A LOST-TIME INJURY
Safety is our number one core value so we were thrilled
when our Maintenance, Parts Clerks and Stops and Zones
employees reached 500 consecutive days without a losttime injury. A lost-time accident is a job-related injury that
results in time away from work. Reaching 500 days without
a lost-time injury is not easy. But, as they say, safety is no
accident. This is because seasoned employees are passing
on safe work habits to new employees, and the Agency

Everyone knows that RTA’s Maintenance Department is the best in the

continues to put a strong emphasis on safe practices in the

business. Need proof? During FY19, our bus fleet travelled 26,000 miles

workplace. With fewer workplace injuries, RTA can focus on

between break-downs on the road. That’s good news considering that our

the business of public transportation.

goal is 10,000 miles between break-downs and the national average is
8,000. This speaks volumes about our team of mechanics who are keeping
up with evolving trends and practices in engine function, bus electronics,
transmissions and brake systems. Many veteran mechanics are also working
hard to pass along their skills to a whole new generation of maintenance
employees, reminding them to be passionate about their jobs and evolve with
new trends and technology.
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TECHNOLOGY
RTA is proud to be leading the charge in bus technology. From Wi-Fi aboard our buses to GPS tracking, we have always pushed the boundaries of
technology. We continued that push during FY19 when we installed new bus shelters across our service area, launched a new website and explored
the possibility of mobile ticketing.

NEW WEBSITE LIFTS OFF
In 2019, RTA was proud to launch a new website, RiversideTransit.com, with

and tablets, our customers planned their trips, got route and schedule

a cleaner, sleeker design that made our customers’ browsing experience better

information, and experienced a better travel experience before they even

than ever before. With the new site designed especially for use on smartphones

boarded the bus.
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RTA INTRODUCES NEW BUS
SHELTERS
New bus shelters were popping up all over Riverside County during
the year. The new shelters have a sleeker look, provide shade, route
information, bench seating, and come equipped with solar-powered
lighting. In all, 16 new shelters were installed across the service area.
Plus, digital kiosks with real-time arrival times were also installed at
the Corona Transit Center and Perris Station Transit Center. During
the fiscal year, RTA crews also refurbished 20 more shelters across
our vast service area, beautifying stops, modernizing service and
fulfilling our commitment to provide a world-class experience for
our customers.

GET READY FOR MOBILE TICKETING
Paper bus passes will soon become a thing of the past. That’s because RTA
partnered with Token Transit during the year to develop a mobile ticketing
app that eventually hit the streets in fall of 2019. As part of the test period, a
select number of customers downloaded the Token Transit app to get a digital
bus pass to ride routes 10, 13, 51 and 200. The test was a success and the
technology has expanded to all buses, allowing all customers to pay fares with
their mobile phones. Mobile ticketing is a great way to enhance customers’
travel experience. In addition to being one less item to carry, mobile tickets are
less likely than paper tickets to be damaged, lost or stolen.
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AWARDS
RTA takes pride in a job well done. So during the year we took a moment to celebrate our accomplishments and accolades both big and small.

PIONEERING MECHANIC CELEBRATES 35
YEARS OF SERVICE
Over the past 35 years, thousands of RTA employees have come and gone. But
only a few have been here as long as Jaime Delgado. He came to RTA in 1983.
Back then, the Agency was just six years old, it cost 50 cents to ride the bus,
buses ran on diesel fuel, and our current headquarters was still a year away
from opening. Back then, Jaime was a 23-year-old servicer who performed
routine work on Agency buses. Over the years, Jaime has held various
positions, including journeyman mechanic, and since 2003, he has been a
supervisor where he helps oversee the ongoing maintenance of our bus fleet.
Jaime will tell you that there is a certain satisfaction in getting massive vehicles
to run like well-oiled machines. He also rarely misses work. In fact, the last
time he missed a day of work was back in 1984!

Nowadays, Jaime takes pride in teaching new maintenance
employees the importance of safety and teamwork. He
reminds them to be passionate about their jobs, believe in their
skills, and adapt and evolve with new trends and technology.
Thanks Jaime for all the work you do!
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KYLE’S DRIVING SKILLS EARN
RESPECT ON THE ROAD
During the year, RTA’s top cowboy, Kyle Jones, earned a first-place victory
at the Southern California Regional Bus Roadeo in Los Angeles where
he competed against 14 other transit agencies. The victory earned him
a spot at the American Public Transportation Association’s (APTA)
International Bus Roadeo where he finished top 10! Kyle is no stranger
to tough competition. In fact, he has won RTA’s annual roadeo four of
the past five years and in 2017, he became the first RTA driver to win the
international contest.

COACH OPERATOR CELEBRATES 25 YEARS
BEHIND THE WHEEL
Next time you see Lolo Reveles on the road, be sure to congratulate her on
a job well done. After all, the coach operator recently celebrated 25 years of
service with RTA. During that time, she has driven buses on virtually every
directly operated route, served thousands of customers, and earned the praise
and respect of everyone who works with her. A lot has changed since 1993, but
Lolo has remained one of RTA’s most steadfast and dependable employees. She
calls RTA her second home. “Time has gone by so fast and I’ve met so many
wonderful people,” she said, “I really look forward to seeing my customers on
the bus. They know my name and I know theirs. I’m on a first-name basis with
most of them.”

Chair Bridgette Moore

Kyle Jones
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DRIVERS ARE SUPERHEROES IN DISGUISE
Over the past two years, RTA bus drivers have helped find more than 50
missing persons and nearly 100 teens in crisis. Several of those RTA drivers
were applauded during the year for helping people in need. One of them,
Claudia Mendez, rescued a toddler who was in danger of wandering onto
the road. Another driver, Felita Moore, was hailed as a hero after reuniting a
missing nine-year-old girl on the bus with her mother. Another was Booker
Neal who helped a lost elderly man find his way back to his family. Knowing
safety is RTA’s number one core value, these drivers were just a few employees
who showed why RTA is the best in the business.

Felita Moore

Claudia Mendez
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RTA TAKES HOME TRANSIT AWARDS
Fiscal Year 2019 was a busy time for RTA. But that doesn’t mean we didn’t take

Out of all of our
accomplishments in 2019,
none outshined the award
we received from an
independent study that
rated RTA number one
in customer satisfaction
among Southern California
transit agencies.

a moment to reflect on our accomplishments. Perhaps none outshined the
award we received from an independent study that rated RTA number one in
customer satisfaction among Southern California transit agencies. That’s not
all, during the year, RTA earned two national awards from the Transportation
Marketing and Sales Association for the success of the Route 200 that serves
Disneyland, and a 25-cent ride promotion that got more youth on the bus. In
addition, the Agency also earned two distinguished awards from the American
Advertising Federation’s Inland Branch for the 2018 RapidLink advertising
campaign and 2018 holiday e-card.
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FINANCIALS
RTA continued its fiscal stability, remained under budget and received positive feedback from an independent audit. At 24.77 percent, RTA easily
surpassed the state’s required minimum farebox recovery ratio of 16.72 percent. The Agency also continued its pursuit of having zero debt, zero
unfunded pension liabilities and fully funded OPEB trust.

AUDIT GIVES RTA HIGH MARKS
Continuing a tradition of stellar audits, an independent accounting firm that
reviewed RTA’s financial activities during the year concluded that the Agency is
making efficient use of its funds and following proper accounting procedures.
It also determined that RTA’s farebox ratio of 24.77 percent exceeded the state’s
minimum farebox ratio by more than eight percentile points.

Propelled by a strong economy, RTA expanded service,
boosted ridership and planned for future growth. Passing the
independent audit with flying colors reflects RTA’s conservative
business approach and our commitment to operate a worldclass transit system that adapts and thrives over the long run.

RIVERSIDE TRANSIT AGENCY 2019 ANNUAL REPORT
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OPERATING
Revenues

Local Transportation Fund
and Other Income.....................................................................................$75,343,062
Federal Transit Administration...............................................................$19,793,222
Passenger Fares..........................................................................................$11,003,883
TOTAL...........................................................................................$106,140,167*

OPERATING
Expenses

Salaries and Benefits.................................................................................$43,615,602
Purchased Transportation........................................................................$29,644,415
Other Expenses............................................................................................$5,097,996
Materials and Supplies................................................................................$4,356,030
Services.........................................................................................................$3,216,225
Total........................................................................................... $85,930,268*

*Operating revenue included an additional $22,097,610 for the payment of the
CalPERS unfunded liability. Operating expenses include an additional non-cash
GASB 68 pension expense of $1,887,711. Operating revenue was sufficient to
meet operating expenses.
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IN THE COMMUNITY
The Agency is proud of its tradition of participating in parades, visiting senior centers, schools and community groups to empower communities
and listen to our customers’ changing needs. During the year, community involvement reached a new high with vehicle transfers and a travel
training program that put dozens of people on the path to independence.

RAPIDLINK GOLD LINE RIDERSHIP TAKES
POSITIVE STEP FORWARD
In an effort to get more people to try one of our newest routes, RTA kicked off
the summer by offering unlimited free rides aboard RapidLink from
July 1 through September 3. The promotion paid off immediately with 2,692
boardings during the third week of July, a 26 percent increase since the
promotion started on July 1. By the end of the two month promotion, monthly
ridership had skyrocketed to 13,000 boardings, up 44 percent from just two
months before. The route provides weekday express service between
UC Riverside and Corona with buses departing every 15 minutes during peak
commuting hours.

“Having RapidLink buses on the streets gave RTA a major
boost in terms of what we could offer our customers,” said
Chair Bridgette Moore. “The Agency was thrilled to promote
next generation of RTA buses to members of the public who
were ready to try public transit — many for the first time.”
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RAMONA BOWL CELEBRATES
ARRIVAL OF RTA TROLLEY
People attending the Ramona Bowl in Hemet had reason to smile
during the year. That’s because the bowl in May took delivery of a
nostalgic trolley that had exceeded its recommended service life
and was no longer capable of remaining in RTA’s active fleet, but it
remained in great condition and was ready for a second life at the
bowl. Since its arrival, the trolley has been a godsend for visitors
needing a lift from the lower parking lot to the amphitheater which
hosts several events during the year, including California’s official state
play, Ramona, which debuted there in 1923. RTA’s vehicle transfer
program has been a blessing for places like the Ramona Bowl. In fact,
during the year, RTA gave away several vehicles to youth groups,
churches and other non-profits across the region.

BANNING MAN TAKES MILESTONE TRIP
At a bus stop on his way home from Disneyland, Joe Cantella and his wife
Charlotte became instant celebrities. That’s because on October 18, the
Banning resident had just taken the 500,000th bus ride as part of RTA’s Travel
Training Program. To celebrate the milestone, RTA officials surprised Joe at
the Beaumont Walmart bus stop, handing him a bag stuffed with commuter
goodies and a heaping of applause for riding the bus. The event came as a
pleasant surprise to Joe who had just taken his first ride aboard an RTA bus
as part of a training program designed to give him the confidence he needs
to ride independently. The training is a free, self-paced process where an
individual, regardless of ability or age, can learn to ride RTA’s fixed-route
system. Since inception in 2011, the Travel Training Program has served nearly
2,000 seniors, veterans and customers with disabilities, resulting in 500,000
trips on fixed-route buses.
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BUS STUFFED FOR KIDS
Thanks to the generosity of police officers,
students, business owners and community
members, the equivalent of two 40-foot RTA
buses were stuffed with a spectrum of donations
for area teens in crisis. The November 15 “Stuff
the Bus” event saw generous donations of nonperishable food, linens, toiletries and other items
to Operation SafeHouse, a non-profit group that
helps at-risk and in-crisis youth. The donations
will last the group an entire year.

MAKING IT EASIER TO GET TO FESTIVAL
OF LIGHTS
Getting to the world-famous Festival of Lights in downtown Riverside was a
breeze thanks to RTA’s free shuttle from the Riverside-Downtown Metrolink
Station to the Mission Inn. The shuttle, which ran from the November 23
switch-on ceremony through December 15, operated Friday and Saturday
evenings with service every 15 minutes. During the month-long service, the
shuttle carried more than 8,000 boardings! Free travel during the holidays
didn’t end there. RTA continued its tradition of free rides on New Year’s Eve to
ensure safe travels for our customers needing a lift during the holiday.
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RTA TROLLEY HOSTS
SPOOKY STORIES DURING
GHOST WALK
Sometimes the best place to hear a good ghost
story is aboard a nostalgic RTA trolley. During
the Halloween season, RTA partnered with Ghost
Walk for a guided walking tour of downtown
Riverside’s oldest and most historic buildings
featuring noted storytellers who thrilled the
audience with haunted tales. Perhaps the best
place of the tour was aboard a dark, cobweb-filled
RTA trolley, where stories were presented to the
delight of young and old.

TROLLEY DANCES DELIGHT CUSTOMERS
OF ALL AGES
Customers got a unique experience aboard an RTA trolley when Trolley
Dances returned to the area. As part of the October 13 event, dancers sprung
to life in several public spaces as audience members were shuttled between
sites in RTA’s nostalgic red trolley. The rare opportunity combined dancers
from local colleges and dance studios with a chance to perform in a unique
venue. The event was spawned by the San Diego Dance Theater, which
performed its inaugural event in that city 20 years ago. Such performances
have attracted more than 3,000 guests throughout the state each year.
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RTA JOINS NATIONAL EFFORTS TO
PROMOTE TRANSIT
During the year, RTA partnered with other transit agencies across the nation
to celebrate Get on Board Day and Clean Air Day. As part of our efforts to
bring more exposure to the benefits of public transportation, RTA gave away
prizes and free bus passes to customers at select locations. The events allowed
customers to take a stand against the high cost of driving by leaving their car
at home at least one day that week and riding public transportation. Riding the
bus is a great way to save money and help the environment. In fact, one RTA
bus is capable of taking more than 40 cars and their harmful emissions off the
road.

BEACH BUS ROLLS ALL SUMMER LONG
For the 12th-straight year, the Beach Bus provided much-needed relief from
the hot summer sun and judging by the amount of riders, it’s as popular as
ever. CommuterLink Route 202 operated extended seven-day-a-week service,
picking up coolers, boogie boards and beach-goers in Murrieta and Temecula
before heading to the surf and sand in Oceanside. During the three-month
period, more than 3,000 students, surfers, swimmers and sun worshippers took
advantage of the stress-free trip to the beach.
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TRANSPORTATION NOW PROPELS
TRANSIT ADVOCACY
There’s no doubt that RTA’s success would not have been possible without
the contributions of Transportation NOW, a remarkable group dedicated to
promoting public transportation in Riverside County and beyond. In FY19,
the group was awarded a grant from the American Public Transportation
Association to create a video to educate residents on the benefits of the
revenues generated by Senate Bill 1, the Road Repair and Accountability Act of
2017. The video was viewed 250,000 times, helping residents better understand
transportation funding and cementing T-NOW as a leading transit advocate in
our community. The group is comprised of more than one hundred members
who meet in chapters representing Greater Riverside, Hemet/San Jacinto Area,
Moreno Valley/Perris, Northwest, San Gorgonio Pass and Southwest.

RTA GIVING TO AREA NON-PROFITS
RTA is not only in the business of moving people. We are also focused on
serving our communities and making them a better place to live, work and
play. That’s why in FY19, the Agency continued its tradition of giving to
charity. In all, RTA employees donated roughly $8,000 to non-profits such as
the American Cancer Society, Red Cross, Habitat for Humanity, United Way,
and March of Dimes, generating much-needed revenue for worthy causes. It
was just one way of backing up our commitment to our customers and the
neighborhoods they live in.
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LOOKING AHEAD
Transit centers have opened, innovative technology has debuted, and new routes have rolled into growing cities. But when it comes to moving
people in western Riverside County, there’s always something to look forward to. We are thrilled to be part of our region’s growth and we are proud
to power this growth with a public transit system that has no bounds.

With more people riding the bus to get to work,

entertainment destinations than ever before.

during the year. We look forward to moving

school and entertainment destinations, it’s time

We are truly excited about the state of public transit

forward ahead with exciting new services, leaps

to take our service to places it has never been

in Riverside County. Never before has RTA been

in technology, breakthroughs in customer service

before. We are ready to deliver. Customers can look

such an instrumental part in enhancing our region’s

and, if we are on target, we will continue to reach

forward to new transit centers in Riverside and

quality of life. This annual report showcases just

our own goals year after year. The past has been

Hemet. New technology will allow customers to pay

some of the reasons why the past year has given

splendid, the future is bright, and the road ahead is

their fares with their phones. And our ambitious

us plenty of reasons to smile. With a dedicated

full of possibilities. Enjoy the ride!

planning will certainly push service to more

Board of Directors, talented staff and supportive

communities, parks, neighborhoods, schools and

community partners, RTA achieved great things
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We are truly excited about the state of public transit in
Riverside County. Never before has RTA been such an
instrumental part in enhancing our region’s quality of life.
This annual report showcases just some of the reasons why
the past year has given us plenty of reasons to smile.
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FY19 FACTS AT A GLANCE
Transit centers have opened, innovative technology has debuted, and new routes have rolled into growing cities. But when it comes to moving
people in western Riverside County, there’s always something to look forward to. We are thrilled to be part of our region’s growth and we are proud
to power this growth with a public transit system that has no bounds.

Fleet

Bus Service Hours

Fixed-Route Buses................................................................................................... 224

FY19 Annual Revenue Hours......................................................................... 880,500

Dial-A-Ride Vehicles............................................................................................... 110
Trolleys...........................................................................................................................5

Bus Mileage

FY19 Annual Miles Traveled...................................................................16.5 million
Bus Routes

Fixed Routes............................................................................................................... 39

Employees

CommuterLink Express Routes..................................................................................9

Coach Operators..................................................................................................... 325
Maintenance Employees........................................................................................... 70

System Ridership

Administrative Staff................................................................................................ 120

FY19 Annual Boardings.............................................................................8.7 million

Contract Employees................................................................................................ 306

FY19 Average Weekday Boardings.................................................................. 28,900

Total........................................................................................................................... 821

FY19 Average Weekend Day Boardings.......................................................... 12,200

1825 Third Street
Riverside, CA 92507
951-565-5000
RiversideTransit.com

